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CAUTION
READ INSTRUCTIONS 
CAREFULLY FOR SAFE 

INSTALLATION AND FAN 
OPERATION

DIY
MUST BE 

INSTALLED BY 
A LICENSED 

ELECTRICIAN

Model Parameters:-

4S4000WH          Premium WIFI DC Wall Control to suit all Four Seasons DC Ceiling Fans

INSTALLATION GUIDE
PREMIUM DC WALL CONTROL
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INSTALLATION
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Sleep wind mode

1. Pry up the panel with
     a screwdriver.

2. Open the panel.

3. Insert the wire into the
     corresponding screw hole. 

4. Install the wall controller in the
     junction box and secure it with
     screws.

5. Put the panel back in the
     wall controller.
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PLEASE NOTE: Check for any damage to the wall controller prior to installation.
Physical damage such as marks and scratches are not covered by the in-home warranty.
In this case, please contact the Four Seasons support team to discuss replacement parts.
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Pry up the front panel with a 
screwdriver

Remove the panel Insert the wire into the 
corresponding screw hole

Install the wall controller in the 
junction box and secure it with 
screws

Reattach the front panel

1 2 3

4 5
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REMOTE CONTROL OPERATION

PAIRING METHOD

If the emitter cannot control the fan, you need to pair it with the receiver.

1. Switch the power ON
2. Within 10 seconds, press and hold the emitter’s button      for 3 seconds
3. A long “beep” will confirm successful pairing

IMPORTANT: Pairing is not possible if more than 10 seconds have passed since powering on

Troubleshooting tips:
• Ensure that the wires are connected properly
• Check whether other remote-controlled products nearby may be interfering (devices with the same frequency can cause 
  disruptions)
• Remove the battery if the remote control will not be used for a long time
• When installing the fan, make sure the ceiling cover does not press against the antenna or wires, as this may cause 
   damage or short-circuiting
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Light Dimming

Light On/Off

Fan Speed-Up
Fan On/Off

Fan Slow-DownNatural Wind

Summer/Winter Reverse Mode
CCT

Sleep Wind Mode Timer

Fan Light models only

Change between 2700K to 6000K

Fan Light models only

Operates lower than speed 1

Randomly rotate betweeen speeds 1 & 6. 
Creating a natural breeze effect

Turns the fan off in 1, 4 or 8 hours

Fan Light models only

Highest - 6

Lowest - 1
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WARRANTY INFORMATION

For technical support, please contact Four Seasons customer service hotline at (02) 8778 7570. 

If you suspect any issues with the installation, please contact your installer to resolve the matter. In case you believe the 

issue is related to a manufacturing defect, you can file a warranty claim by visiting 

https://www.fourseasonsliving.com.au/warranty-claim-form or scan the below QR code.

IMPORTANT NOTICE: All claims for warranty must be accompanied with the following three documents:

1.   Copy of the Installation Receipt OR Tax Invoice OR Certificate of Compliance for the installation of the    

      Four Seasons product from the installing electrician

2.   Copy of the Purchase Receipt for the Four Seasons product, and accessories such as extension rod or remote 

      control

3.   Submit an online warranty claim form. Please ensure that the purchaser’s full name and contact details 

      are clearly stated, in addition to the full nature of the fault and the product code.

It is the responsibility of the purchaser to keep the documents required for a warranty application of the warranty period.

Customer Service operates between 8AM to 4PM EST Monday to Friday.

Customer Service Number: (02) 8778 7570
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